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With the increased usage of technology, the ways individuals 
communicate through both written and spoken language has 
changed. People once wrote with pen and paper, and now we 
write with technological devices such as laptops and 
cellphones. We are constantly texting on our smartphones, 
tweeting what we are up to, and posting updates on Facebook. 
Students, myself included, find ourselves checking into social 
media websites and apps on our phone between classes, 
during lunch, and whenever we have a few minutes to spare. 
Along with most of my generation, I sleep next to my phone. It 
is the first thing I check in the morning, and the last thing I 
check at night.  
 
Constant checking on and updating of social media sites has led 
to the common misconception that social media has damaged 
our language. However, it is quite the opposite—social media 
has actually changed our language and communication skills in 
a beneficial way. Language is constantly changing along with 
society, and social media has resulted in more concise writing, 
the development of new words, and the formation of new 
grammar rules. Social media is actually helping our language 
progress and has a positive influence on children’s literacy.  
 
If our language did not change with time, it would be referred 
to as a dead language (“How English Language”). When 
languages change, they show they are alive and well. Text 
messaging and other forms of social media, such as Twitter and 
Facebook, have revolutionized how people communicate with 
one another. People are interacting through social media more 
than they are talking face-to-face (“How English Language”). To 
adapt to these technological advances, people have developed 
abbreviations, often referred to as “textese,” to quicken 
communication (“How English Language”). Texting, Twitter, 
and Facebook users all use this textese language. 
 
The popularity of texting has grown over the last decade. It is 
extremely rare to find someone from my generation, the 
Millennial Generation, who is not an avid texter. Text 
messaging language, or textese, includes abbreviations such as 
“lol” (laugh out loud), “ttyl” (talk to you later), and “brb” (be 
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right back). However, textese has given texting a bad 
reputation, and texting has even been referred to as “the 
downfall of the written word” (McWhorter). However, John 
McWhorter, an associate professor of English at Columbia 
University, argues that texting isn’t writing at all. Instead he 
describes texting as a new way of talking: “talking with your 
fingers.” He notices that it resembles our spoken language 
more than it does our written language. Since texting language 
is so similar to our spoken language, textese cannot be 
damaging to the written word. After all, that would mean that 
speaking is ruining our written language, and that is clearly not 
the case.  
 
Critics also argue that texting is ruining our language because 
text messages rarely contain correct punctuation and 
grammar. In Standard English, punctuation and grammar are 
key. While texting shows little interest in punctuation and 
capitalization, it is still developing its own kind of grammar and 
conventions (McWhorter). McWhorter explains one of the new 
grammar forms using the example of “lol.” He argues that the 
use of the abbreviation for “laughing out loud” is not used 
literally anymore. Instead, it has evolved to express a basic 
understanding between texters. “Lol” is now used to ease 
tension and convey a certain attitude. As texting develops its 
own conventions, it keeps our language alive.   
 
Twitter, an online social networking website, has also 
developed a reputation for ruining our language. Similar to 
texting, Twitter language is spoken language expressed in 
written language, which has the potential to lead to a new type 
of communication (Westbrook). In the past, written language 
was for formal purposes only (Westbrook). Today, however, 
people are using written words for informal social 
interactions—through social media updates. This change has 
caused written language to become much more “multi-level” 
than it was previously (Westbrook).  
 
Twitter allows users to post and read “tweets,” which are 
similar to Facebook status updates, but have a 140-character 
limit. This limit is sometimes viewed as a barrier. People 
wonder how they can post something meaningful in such a 
limited space (Sherman). Yet, this rule benefits users as it 
prevents them from rambling. Users become more concise and 
the limit motivates them to get to the core of what they are 
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trying to say (Sherman). In addition, the character limit leads to 
creativity (Salzer). Users are forced to play around with terms 
and cut out unnecessary words without altering the meaning 
of their “tweet.” 
 
Just as texting has lead to new abbreviations, Twitter has 
helped create and spread new words. The words “tweet,” 
“social media,” and “crowdsourcing” have all been added to 
the dictionary (Salzer). The term “friending,” referring to 
adding a friend on Facebook, is now used outside of the 
Facebook site (Salzer). While the evolution of language is not a 
recent phenomenon, the inclusion of words from social media 
sources certainly is a new occurrence. 
 
In addition to texting and tweeting, Facebook has transformed 
the way we communicate. Facebook users range from high 
school students to grandparents, and the site has 
revolutionized long-distance relationships (Kindall). In the past, 
a person might be kept up-to-date about the big events in a 
friend’s or relative’s life through occasional phone calls, 
greeting cards, or letters. Facebook, however, lets you see the 
small, day-to-day occurrences you would otherwise miss out 
on due to distance (Kindall). As with other social media users, 
Facebook users tend to write updates in textese, or similar to 
how they may write texts and tweets.   
 
It should be pointed out that the concept of abbreviating is not 
a new phenomenon. In the article “2B or Not 2B?” David 
Crystal, a linguistic professor in Wales, calls attention to the 
fact that “English has had abbreviated words ever since it 
began to be written down” (748). The use of abbreviations did 
not harm language in the past, and clearly they are not 
harming our language now. Crystal points out that fifty years 
before texting even existed, a Dictionary of Abbreviations was 
published containing numerous textese-looking contractions, 
such as “agn” for “again” and “gd” for “good” (748). He argues 
“there is no difference, apart from the medium of 
communication, between a modern kid’s ‘lol’ and an earlier 
generation’s ‘swak’ (‘sealed with a kiss’)” (Crystal 748). 
 
Innumerable claims have been made about the dangers of 
textese (Crystal 752). After years of research, we are now 
starting to dismiss some of these claims (Crystal 752). One of 
the most frequently made allegations—that social media 
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decreases children’s ability to read and write—was recently 
disproven. In fact, a university study found that literacy 
improves with textese use; the study discovered strong links 
between “the use of text language and the skills underlying 
success in Standard English in pre-teenage children” (Crystal 
752). While there has been a clear change in the way we 
communicate, this change is not necessarily negative, and 
evidence is beginning to show that the future generation of 
adults will not be illiterate nor will our language decline.  
 
Textese is a work in progress (McWhorter). Social media is 
altering our language and will continue to do so. What we are 
seeing from texting, Twitter, and Facebook is simply an 
evolution of language. According to Aliza Sherman, a public 
speaker, author of several books, and blogger on the topic of 
language, “We are in a new world of communications” (3). If 
language never evolved, we would not be able to communicate 
effectively in the transforming world. Imagine a world where 
new ideas and technologies flourished, but communication did 
not change along with them. The lack of changes in our 
language would fail to express our evolving world. In order for 
a community to thrive, language must continue to change with 
the society. We need to keep up with our changing realities by 
allowing and encouraging the growth of language. 
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